2026 HARVEST OF HOPE PANTRY

SHOPPER SURVEY

Results from 550 voluntary shopper surveys May - June 2026

CLIENT NEED

Q: “In the past six 9 5 /O Same or Increased _

months, has my need EXPERIENCED A
for the pantry has SUSTAINED OR Decreased I
increased, decreasesl, INCREASED NEED FOR
or stayed the same”?
OUR SERVICE IN THE
PAST SIX MONTHS,
PRIMARILY DUE TO
INFLATED FOOD O 100 200 300 400 500
PRICES.

PANTRY USAGE

Q: “Without Harvest of 8 5 o/

Hope, | (and/or others in my (o]

household) would not have WOULD NOT HAVE

SN CEis ENOUGH TO EAT
WITHOUT HARVEST OF
HOPE PANTRY.

DRIVING FACTORS

Q: “What has led Inflated Food Prices
to an increased
need for the Job Loss

all that apply” Household Circumstances -
0

50 100 150 200
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FOOD SECURITY
Q: “Harvest of Hope

increases my access 91 O/

to sufficient food to (o)

meet dietary

requirements for me REPORT INCREASED

and all others in my ACCESS TO

peliEEelef SUFFICIENT FOOD
THANKS TO HARVEST

OF HOPE PANTRY.

Agree
91.4%

SOCIAL BENEFITS

Q: “l feel welcome

and respected at (o)

Harvest of Hope 9 2 /o

Pantry. REPORT WE MEET OUR
MISSION OF CREATING A

WELCOMING, RESPECTFUL
ENVIRONMENT.

Agree
92%

BETTER NUTRITION

Q: “Harvest of Hope o

helps me eat more 9 3 5 /o

healthy and nutritious ¢

foods.” EAT MORE
NUTRITIOUSLY
BECAUSE OF HARVEST

OF HOPE.

Agree
93.5%
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HEALTH OUTCOMES

Q: “My health has improved

thanks to Harvest of Hope 9 0 O/
Pantry” o

SAY THAT THEIR
HEALTH HAS
IMPROVED BECAUSE
OF OUR SERVICE.

Agree
90.4%

FOOD OPTIONS

Q: “I am satisfied with the (o)

food Harvest of Hope 9 2 /o

Pantry provides.”
ARE SATISFIED OR
VERY SATISFIED

WITH THE FOOD
WE PROVIDE.

PARTNER SERVICES

Q: “I am satisfied with [E] m m m]

Harvest of Hope’s ability 9 2% m] m] m] ml

to refer me to outside

agency services.” ARE SATISFIED WITH OUR m] m] m] m]
ABILITY TO REFER THEM TO

OTHER HUMAN SERVICES [E] lﬂl lﬂ] lﬂ]

AGENCIES FOR ADDITIONAL

ASSISTANCE. m] m m
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COMMENTS

"Harvest of Hope has changed my life. | have recently had a loss of income and housing
scarcity and HoH allows me to eat nutrient dense foods and stay healthy while | attend to
other parts of my life”

"The job | have provides really meaningful work in the world but it doesn’t pay well. Without
HoH it would be difficult to continue doing this meaningful work in my life. | also eat way
healthier... Being a customer here is empowering in many ways | never expected."

Everyone at Hope is so kind and friendly. | felt ashamed, in receiving help, but they welcome
everyone with a smile. The healthy food is great!!"

"Harvest of Hope makes my miserable life circumstances easier to bear. It gives me more
hope to live."

“| can eat fresh food. Before coming here | hadn’t had fresh fruit or veggies in well over a
year."

“Thank you for treating each person with dignity."
"It has helped me to be able to live my life after a massive heart attack"

"The genuine care and empathy the folks here exude is so great and just helps to ease the
anxiety of the times."

"The staff is always friendly and makes me feel welcomed when | come for services. Other
places make me feel less than and ashamed of my position in life at the moment. | can get
the healthy food that | can not afford at the moment. Plus everyone here is very helpful
about finding other resources that | need. They are awesome here"

"Harvest of Hope has given me hope: that | can make it, survive and thrive even in the
darkest of times when | am at my lowest, the assistance and food Harvest of Hope has kept
me alive, in more ways than one. Thank you."
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